
Feature-rich Telephony Services

SIPStation Retail is Sangoma’s SIP Trunking service providing Canadian and USA Small-to-Medium businesses (SMBs) and 
large enterprises with feature-rich telephony services using a standard internet connection.

Aside from guaranteed cost savings over traditional telecom providers, SIPStation Retail SIP trunks also allows you to:

� Month-to-month service with no obligation or save
even more money with our service plans.

� Choose your own phone numbers and represent your
business nationally from outside your of�ce location.

� Send and receive faxes using our integrated FAXStation
solution for high latency business critical environments.

� Port your own phone numbers to us

� Create High Volume SIP trunks that are FAX and SMS
compatible

� Share your voice services across multiple locations,
reducing monthly costs

Bene�t from SIPStation Retail,
Sangoma’s SIP Trunking Service

BROCHURE

SIPStation Retail SIP trunks allow your business to obtain telephony services from a provider by using a simple internet 
connection instead of a traditional telecom link.

SIPStation Retail Features and Bene�ts:

COST SAVINGS
Instant cost savings when switching from your 
traditional telephony provider to SIPStation Retail.

INTERNATIONAL CALLING, T.38 FAXING & SMS
SIPStation Retail phone lines come ready with 
enhanced features, all managed through your 
SIPStation Retail Store account.

FREE TRIALS
Enjoy a 21-day free trial of SIPStation Retail with a 
phone number of your choice, no credit card 
required. Sign up directly from the PBX GUI.

INBOUND NUMBERS AND PORTING
Add as many Inbound numbers as you need. You 
can also port your existing telephone numbers.

SANGOMA PHONE SYSTEMS INTEGRATION
Sign-up process is tightly integrated with 
Switchvox, PBXact and FreePBX, automatically 
con�guration your PBX routing for you.

INTEGRATED FAX SERVICES
IP based faxing that allows you to send and receive 
faxes from a web interface or from your local fax 
machine with incredible reliability.



Getting Your Of�ce Up-and-running with SIPStation Retail is Very Simple

It’s that simple! Now, you’re ready to start making and receiving calls!

Visit the SIPStation Retail Portal at  
http://sipstation.com and navigate to 
the purchase tab in the menu.

Select your voice or fax capacity, and 
local or toll-free phone number (or port 
your existing number)

Watch as SIPstation Retail 
auto-provisions itself directly in 
Switchvox, PBXact or FreePBX. Or, 
copy the registration information into 
your PBX.

1STEP 2STEP 3STEP
Combine Your SIPStation Retail
Solution with Sangoma IP Phones 
Take advantage of automatic provisioning so your phones 
con�gure themselves as soon as you plug them in! Also 
have access to built-in “PhonApps” letting you take 
control of the phone’s display to use your most popular 
features. No more feature codes to remember!

VISIT THE WIKI
You can �nd many of the answers you’re looking for on our wiki.
We have hundreds of pages dedicated to various topics for all your 
questions. https://wiki.sangoma.com

CONTACT SUPPORT
No Setup Fees and included Tech Support by our highly trained 
in-house staff. https://support.sangoma.com/

With outstanding support Sangoma is always
here if you need a helping hand. Start making calls

in just a few minutes.

Month-to-Month Service
with No Obligation

or
Save Even More with

our Service Plans

100 Renfrew Drive, Suite 100, Markham ON L3R 9R6 Canada
Phone: +1 (256) 428-6000 or 1 (877) 344 4861 (toll free in N. America)

Sangoma.com © 2019 Sangoma Technologies Proprietary - Every effort has been made to ensure accuracy of this
document. Due to ongoing improvements and revisions, Sangoma reserves the right to make changes without notice.

https://store.sipstation.com/
https://wiki.sangoma.com/#all-updates
https://support.sangoma.com/



